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The Future of “Specialty” in Domiciliary Services for the Elderly

isp !
NISHIURA Isao

What is the specialty in domiciliary services for the elderly? In this paper,
while observing two types of industry called home-helpers and housekeepers,
the following two points of argument were examined.

First, why an amateur's staff is sometimes nice at the spot of domiciliary
services is examined, it was shown that since domiciliary services is the
business which participates in a user's everyday life deeply, the danger that the
conventional specialty model would work repressively to a user exists. Second,
the difference of the specialty of home-helpers and housekeepers is considered,
it was shown that (1) their specialty construction process has a close relation
with their social stratification and labor environment, (2) although the operating
purposes differ, both types of industry have the very similar labor characteristic
features, and (3) the spot of home help service is in need of construction of the
specialty which can share both occupational descriptions.

In the process in which a relation with a user is built, the staff engaged in
domiciliary services tends to build up strong psychological stress. While
bearing in mind the side of the emotional labor in care work, creating the new
context about related construction with a user is a future subject.
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