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On Discrepancy between Cognition and Evaluation
of Control Signs and Control Announcements
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Control signs (kanri-hyoji) and control announcements (kanri-hoso) are
conventionally discussed from the viewpoint of communication. In this
article, I tried to position them in the ecological framework of the interaction
between body and its environment. The keywords of the framework are
“paternalism”, “architecture” and “affordance”.

And I reported on the questionnaire method research on people’s
consciousness about control signs and control announcements. The research
was designed to verify paternalism theory and interaction ritual theory on the
causes of increase of control signs and control announcements. The most
interesting result of the research was discrepancy between cognition and

evaluation of control signs and control announcements.
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